Our Terms

The customer's attention is particularly drawn to the provisions of Clause 13 (Our responsibility for loss or domaoge suffered by you).

1. These terms
L1 What these terms cover. These are the terms and conditions on which we supply products to you, whether these are goods and Jor services.

L2 Why you should read them. Fleagse read these terms carefully before you submit your order to us. Thesa terms tell you who we are, how we will provide products to you, how
you and we may change or end the contract, what to do if there is o problern ana other imporant information.

2. Information aboul us and how to contact us

21 Who we are. We are CT Eco Plus Limited a company registered in England and Wales. Our company registration number Is 09358176 and our registered office ks at Suite 10
BizSpoce, Courtwick Lane, Wick, Littlehampton, West Susses, BNIT 7TL Qur Registered VAT number is 242727313

2.2 How to contact us. You con contact us by telephoning our customer service tearn on 01903 BE 32 56 or by writing to us ot team@ctece and by mail to: Suite 10 BzSpace,
Courtwick Lane, Wick, Littliehampton, West Sussex, BNIT TTL

2.3 How we ey cantact you. If we howe to contact WL W willl do = by relephnr\-e of by wr Tiﬂg tayou at the email addrases or pnstal adoress WO PO ded to ug in your order.

24 “writing” includes emails. When we use the words “writing” or “written” in these terms, this includes emails.

3. Our conlract with you

3.1 The Quate. We will provide you with o provisional quote, This will give you an estimated guide as to the cost of the preducts but this will always be subject 1o a Site Survey.
Thie purpose of the Site Survey 55 to see exectly whoat work b5 Invalved and ta check that the products are sultable for your property, Gnce you have recelved the provisioncl
gquats, il you wauld [ike to procaad then we will arrange a date and me with you for a Site Sunvey. I we have conducted a site survey we may al our risk provide you with a firm
quote bosed on o genearic price for maoterials ond labaur without completing a full technical survey. This specifically may opply to opplications made under the Government's
GHGY Scheme. Following the Site Survey you will be issued with o formal guete. Please nate that in relation to heating installation work there may also have ta be o second Site
Survery, the formal quote will alsa be subject to this second Site Survey.

3.2 Energy Company Obligation Funding Scheme (the ECO Funding Sehame). We will on'y e able to check if vou ore eliginle for o contribution towards the costs of the
preducts through the ECO Funding Scheme based on the inflommation thot you provide Lo us [Uis therelore impartant that the information thot you give Lo us is acourale. We do
not administer this schemea and we have no say in whether you meet the funding criterio. The informaotion you provide to we will be submitted to the DWP and the Energy Saoving
Trust. They provide us with a report that confirms that you are either matched, unrmatched or unwverified for funding. Where possible we will carry out the funding check ahead of
tha Site Survey. This i3 not alwoys possible and whan It s not possibla the farmal quate will be lsseed conditional upon the results of the funding avallabllity, f you are aligiole for
ECO Tunding it may not cover tha entirety of the costs of the products; in such cases il you decide o procesd with the Order you will be responsibhe for paying any balance in
accordance with thesa termes. If you are not confirmed oe sligible for funding from the ECO funding schame (you will have recaived an unmatched or unverified result) you con
still place an crder for the werk quoted for but you will be responsible for paying for the products in accardonce with these terms,

3.3 Local Authority Flexible Eligibility Scheme (the LA Flex Scheme). There moy olso be the possibility for customers to gualify for funding through the LA Flex Scheme. Eoch
local autharity is given the cpportunity to create their own Staternent of Intent which details the criteria set out by thot local autharity for whao they deem eligible for the LA Flex
funding. We howve [o submit an application 1o the local authority with certain inlarmation aboul you, but [Uis al the local authority's discretion il they decide you are eligible. The
lacal authority may contact you directly ta confirm certain information. If you hove given us ingccurate or incorrect information, the decision is always down to the local
authority not us to deemn customer eligibility. We do not administar this acheme and we have no say in whetner you meet the funding criterio.

3.4 Your Order. The ordaer constitutes an olfer by you to purchase the products in occordance with these Conditions. You can place your order by aogreeing to the quote
fallowing the Site Survey over the telephone or by email.

3.5 How we will accept your order. Once you have confirmed that you wish Lo proceed with the farmal quote, our acceptance of your order will toke place when we email or we
will call you to accept it. at which point o contract will come into existence between you and us.

3.6 H we cannot accept your erder. I we ore unable to accepl your order, we will inform you of this and will not charge you for the product. This might be because the products
are out of stock, becouse of unexpected limits on our resources which we could not reascnobly plan for, because a credit reference we hove obtained for you does not meset
our minimum requirements, because we hove identified an errar in the price or description of the product or becouse we are unobée to meet a delivery decdline you have
specilied,

3.7 Your arder number. We will assign an crder number ta your crder and tell you what it is when we occept your order. It will help us If you can tell us the order number
whanever you contact us abaut your order

3.8 We only sall to the UK. Our leaf|ats, website and App are salaly for the promation of our products in the UK, Unferunately, we da not goccept orders from addresses outside
tha UK

4. Our products

4.1 Preducts may vary slightly trem their pictures. The images of the praducts on our website, App or in our brochures are for illustrative purposes only. Although we hove



made every effort to display the colours accurately, we cannot guarantes thot sither o device's display of the colours or a picture in cur brochure accurately reflects the colour
of the preducts. Your preduct may vary slightly fram those images. All of our preducts are certified by the relevant governing body ond installed in compliance with aur
abligations under the upprop-lat& trode association rmemberships and other pre-.-::rling standards oppropriote (o the schermi.

4.2 site Surveys. We will need to carry out o Site Survey, There will be o second Site Survey it your arder is in relation to the instaliation of heating products, it is important that
you provide the surveyer with any relevant infarmation within your knowledge about the property — this might include previous work you hove hod corred out in the area in
which the instollation will take ploce, or of a similar nature, where the water and gos connections are. Cur surveyors will seek to toke photographs of relevant areas of your
home, If there are itemns that you do not want photographed then it is impaortant that you remove them from the area before the Site Survey. Where possible we will always send
o SURVEYOR, Who IS System tralned by the relevant systern or product manufacturer. IF it s not possible to send o systemn rained suneyor we mady send o geneeal surveyar for the
purposes of affering a finm or provisional price.

4.3 Warkmanship Warranty. Cur heoting products are covered by a 2 year Warkmanship Warranby, The warranty cavers the functioning of the replacement baller or the
heating systerm whan any claim under the warranty is notified to the Warranty Providaer within 2 years of the dote of system commissioning.

4.4 Insurance Bocked Guarantes, The products covered under the Warranty in clause £.3 are covered by on Insurance Bocked Guarantea for your penefit, This will provide you
with cowver in the unlikely event that CT Eco Plus Lid ceases Lo trade and we are unabile te haneur the Guarantes in gecordance with clouse 4.3 Other products will be covered
by workmanship warranties of longer duration, depending on the product or service offered. You will be provided with the warranty within 14 days of completion or hondover of
the product or service {whichever is the later data).

4.5 Insulation guarantee certificates. The instoliotion of insulation may be regulated by the Office of the Gas and Electricity Markets, and each insulation installation will be
Izsued with the appropriate installation guarantes certificate.

5. Your rights to make changes

6.1 Requesting o change. If you wish to make o change to the product you hove ordered please contact us, We will let you know if the change |s possiole If It s possible we will
lat you know about any changes to the prica of tha praduct, the Bming of supoly or anylhing else which would be nacessary as o resull of your requested change and ask you
to confirm whather you wish to go ohead with the change. f we cannot make the change or the consequences of making the change are unacceptable to you, you may want
to end the contract (see clause 8, Your rights to end the cantract), If you have accepted our afferad price under the GHGY Scheme you may need to contact the GHEY Schame
Administraton 1o armend yours vouchier value prior Lo s commaencing any works,

6. Our rights to make changes

6.1 Minor changes to the products. We may change the product to reflect changes in relevant lows and regulatory requiremeants for exarmpie, Lo comply with Gas Sale
Regulabions or the ECO funding Scheme rules.

6.2 More significant changes to the products and these terms. In addition, as lold ta you over the telaphone or in the course of email exchanges, we may make changes to
thase terms or the product, but if we do so we will netify you and you may then contact us to end the controct bafore the changes take effact ond receiva a refund for any
products paid for but not received,

7. Providing the products

71 When we will provide the products. We will bagin the servces and provide the preducts on the date agroed with you during the erder process. The estimated cormplation
date for the services is as told to you during the order procass. The completion date is only an estimata.

7.2 We are not responsible for delays outside our control. If our supply of the products |s deloyed by an svent outside our cantrol, then we will contact you os soon os possitle
b lat you know and we will take steps o minimisa the elfect of the delgy. Provided we do this we will not be linble lor delays causad by the event, but if thera is a risk of
substantial delay you may contact us to end the contract and receive a refund for any products you have paid for but not received,

7.21f you do not allow us access to provide the products. If you do rol allow us accsss Lo your propenty 1o install the products as arranged (and you do not have a good
reasan for thiz) we moy charge you odditional costs incurred by us as a result. i, despite cur recsonable efforts, we ore unable to contoct you or re-arrange occess to your
property we may end the contract ond clouse 1032 will apply,

7.4 When you become responsible for the goods. A product which is goods such o boiler, radiotaor, or piping and accessories for example will be your responsitility from the
time we deliver the preduct to the oddress you gove us of you

7.5 When you own goods. You own a product which is goods once we have received poyment in full whether that payment is through the ECO Funding Scheme or you are
paying privately in part or in full or you are accassing ancther grant scheme or funding source,

7.6 What will happen if you do not give required information to us. We may nesd certain information fram you 5o that we can supply the products to you, for example, your full
name, address, date of birth and information reloting to any banefits you receive if you are applying for a government grant under the ECO Funding scheme or any ather
seharme that reduires ellgibiity checks, such as the GHEW SChemie. 1T 50, this will have been told to yau over the telephone, by emdall, oF when We compiete the initial She SUPVIrY
on your property. Wie will contact you to ask for this information. If you do not give us this information within a reasonable time of us asking for it, or if you give us incomplete or
incorrect information, we may either end the contract {ond clauwee 10.3 will nppll,l:I or make an additional charge of a reasonaoble sum to compensate us for any extra work that
Is required os a result, We will not be responsiole for supplying the products late or not supplying any part of themn If this is caused by you nat giving us of other agencles
invaived in the scheme administration the information we reed within a reasonable time of us asking Tor it

7.7 Reasons we may suspend the supply of preducts te you, We may hove to suspend the supply of o praduct

(o) to deal with technical problems of make minor technical changes

{bo) toupdate the product to reflect changes in relevant lows and regulatory requirerments.

{c} ta moke changes to the product as requested by you or notified by us to you (see clause &l

{d) pocouse of measures implemented by local or central authorties which prevent or delay of the supply of products,

(e} becauss of circumstances outside of our contral, such as fires, Moods, earthguakes and olher natural phenomenon, epidemics and pandemics, terrorism, rioks or civil
unrest.

{f] becouse of odverse weather conditlons which make |t unsofe to trovel to your property or which prevent the installation of the insulation,

{g) Becousse of changes ta scheme rules in Governmaent Schemes that make yau or us indigible 1o participote,

{h) Ortar any other reason, considered reascnable, which is communicoted to you by us.

7.B Your rights if we suspend the supply of products. We will contact you in advance ta tell you we will be suspending supply of the praduct, undess the problem is urgent or an
emergency. You may contoct us to end the contract for o product if we suspend it, or tell you we are going to suspend it, in each case for a period of more than 2 months and
wa will refund any sums you have paid in advance for the praduct in respect of the period after you end the contract,

7.8 We may also suspend supply of the products if you do not pay. If you do not pay us for the products when you are supposed to {see clouse 12.4) and you still do not make
payrmeant within 7 days of us reminding you that payment is due, we may suspend supply of the products until you have paid us the outstonding amounts. We will contact you



to tell you we are suspending supply of tha products. Wa will not suspend tha products whers you dispute the unpaid invoice (zee clouse 128, We will not chorge you for the
products during the peried far which they are suspended, As well os suspending the products we can also charge you interest on your overdue payments {zee clouse 12.5).

5. Your rights to end the contract

8.1 You can always end your contract with us. Your rights when you end the centract will depend on what yau have Bought, whather thare ls anything wrong with It how wo are
parfarming and when you decide 1o end the contract:

{al if what you have bought is faulty or misdescribed you may hove a legal right to end the controct {orto get the product repaired or replocead or a service re-perfarmed or
ta get some or all of your money back), see clause 1;

{B) M you want to end the contract because of semething we hove done ar have told you we ose going to do, see clause 8.2,

{c) If you have just chonged your mind about the product, see clouse 8.3, You may be able to get a refund if you are within the cocling-off pericd, but this may be subject to
deductions and you will have to pay the costs of return of any goods;

{d:l in afl athar coses {l'- wa are nat ot fault and there |5 no rght o change yaur mmd}, son clouse 8.8,

.2 Ending the contract because of zomething we have done or are geing te de. If you are ending o contract for a reasan set out at (a) to (8) below the contract will end
Irmadiataly cnd wa will refund yau in il for any products which have not been provided and you may diso be antited to compansation, The reasons ane;

() we hova told you about an upeoming change to the product or thesa terms which you do not agree ta (see clause 6.2);

(o) we hove told you about an errer in the price or description of the product you have ordered, and you do not wish to proceed;

{c} thereis o risk that supply of the praducts may be significontly deloyed becouse of events outside our contral

{d) we hove suspended supply of the products Tor the reasans set o in clause 7.7, in eoch case lor a period of mar than 2 manths, o

{e) you have o legal right to end the contract becouse of something we hove done wrong.

8.3 Exerclsing your right to change your mind (Consumer Contracts Regulations 2013). For most products bought aver the telephone of by exchange of emails you hove o
lagal right to change your mind within 14 days and receive a refund. Theze rights, under the Consumer Contracts Regulations 2013, are explained in morne detail in these terms.

8.4 When you do not have the right to change your mind. You do nol have a right to change your mind in respect of:

{0) services, once these hove bean completed, even if the caoncellation period is still running.

(o) products sealed for health protection of hygiene purposes, once these have been unsealed after yau receive them.

(&) ary products which become mixed insopoarably with other tams after thalr dalivery such as o haating systerm thot hos Bean Installed Into the property oF Insulation that
hicis bean installed into tha proparty.

8.6 How long do | have to change my mind?. You have 14 doys after the day we emnall of call you to conflrm we accept your order. However, once we hove completed the
servicas you cannol change yaur mind, even il the parod is still running. If you cancel aftar we have startad the serdicas, you must pay us for the servicas provided up until the
time you tell us that you howe changed your mind.

8.8 Ending the contract where we are not ot fault and there is no right to change your mind. Even il wa are not of foult and you da not have a right to change your mind (ses
clause &1), you can still sand the contract bafora it is completed, but you may have to poy us compensation. A contract for services is completed when we have finished
providing the services aond you have paid for them. If you wanit to end a contract before it is completed where we are not at fault and you have not changed your mind, just
contact us 1o ket us know, The contract will end irmrnechately and we will retund any sums poid by you for products not provided bul we rmoay deduct from that refund f‘}l’, it yau
have not made an advance poyment, charge you) reasonable compansation for the net costs we will incur os a result of your ending the contract.

9. How to end the contract with us (including if you have changed your mind)

9.1 Tell us you want to end the contract. To end the controct with us, please et us know by doing one of the following:

(o) Phone ar emall. Coll custarmer services an 01903 83258 ar emall us of team@ct.eco, Please provide details of what youl bowght, when you ardered or recelved it and
waur norme and addness,

{b) By post. Or simpfy write 1o us ot CT oo Flus Ld, Suite 10 Bizbpace, Courtwick Lane, Wick, Littiehaompton, West Sussex, BNIY 7TL including details of whot you bought, when
you ordered or received it and your nome and oddress.

9.2 Returning products after ending the contract. If you end the contract for any reason after products have been dispatched to you or you have received them, you must
return therm to us. You must allow us to collect them from you.

9.3 When we will pay the costs of return. We will pay the costs of return:

{a) if the products are foulty or misdescribed.

() i you are ending the contract because we have teld you of an upcorming change to the product or these terms, on error In pricing or description, o delay In delivery due
Lo svents outside our control or bacause you have o legal right to da 50 a5 a resull of sormething we hove done wrang; or

{c) In all other circumstances {including where you are exercising your right to change your mind) you must pay the costs of returm.

8.4 What we charge for collection, I you ore responsitée lor the costs of return and we are collecting the product from you, we will charge you the direct cost to us of collection.

9.6 How we will refund you. We will refund you the price you paid for the preducts, by the method you used for payment. However, we may make deductions from the price, as
dascribed below,

8.8 Deductions from refunds i you are exercising your right te ehange yeur mind. If you are exercising your rignt to change yaur mind, we may dedust frorm any refund an
armount far the supply of the service for the period lor which it was supplied, ending with the time when you teld us you had changed your mind and the cost of the reduction in
the volue of any goods, if this has been coused by your handling themn in o way which would not be permitted in a shop. The amount will be in proportion to what has been
supplied, in camparison with the full coverage of the contract,

9.7 Payments you may be lioble to make if you change your mind and are in receipt of Ece funding or other grant funding such as the GHGV Scheme. If you change your
rmind you may no longer be eligible for funding from the ECO Funding Scheme to cover the cost of the supply of the service for the period for which it was supplied, ending with
na time whan you told us you hod changed your mind and the cost of the reduction in tha value of any goeds, If this nas been caused by your kandling tham n a way which
would not ba paermittad in a shop. In this case you will still be liable to make payment 1o us for thase costs I you change your mind and works cannot ba completed under tha
GHGY Scheme, we may seek poyrment from you to cover works already completed where costs cannot be recovered through the scheme. If you fail to rmake your client
contribution for works completed under the GHGVY Scheme when the client contribution payment falls due, you may invalidate your rights ta claim your GHGY Scheme voucher,
I you do not lollow the process to redeem’ your GHBY Scharme voucher, of you fail to make payment te us for your client contribution and this action prevents you from
following the redemption procass than you will become liabla for the full cost of tha works completed under the schemsa.

9,8 When your refund will be made, We will maoke any refunds due to you as seen as possible but in ony event within 14 days of yaur telling us you have changed yaur mind,

10. Our rights to end the contract

10.1 We may end the contract if you break it. We may end the contract for a praduct at any time by writing te you il:



{a) you do not make any paymient to us when it is due, and you still do not make payment within 7 days of us reminding you that poyment is dus;

{B) you o nat, within o reasenable tirme of us asking for it pravide us with Information that is necessary for us to provide the praducts, for example, full nome, date of birth
and oddress

{c) youdo not, within o reasonable time, allow us access bo your pramises to supply the services; or

{d] you do not get matched with the ECO Funding Scheme ond you do nat agree to poy for the costs of the products ond services.

{a) vou becorme ineligibla for the GHGY Schema for any reason and you do not agreoe to pay for the costs of the products and senvices

10.2 You must compensate us if you break the contract. if we end the contract in the situations set out in clouse 100 we will refund any monay you have paid in odvance for
products we have nat provided but we may deduct or charge you reasonable compansation for the net costs we will incur as o result af your breaking the contract,

10.3 We may withdraw the product. We may write to you to let you know that we are going to stop providing the product. We will let you know at least 7 Days in advance of our
stopping the supply of the product and will refund any sums you nave paid in advance for products which will not be provided,

11. If there is a problem with the product

.1 How to tell us about prablems. Il you have any gquastions of compldints about the product, please contact us, You can telephone cur customaer senvice tearm on 01803
883255 or write to us ot teami@cteco ond or CT Eco Plus Limited, Suita 10 BizSpoce, Courtwick Lane, Wick, Littlehompton, West Sussex, BN17 7TL

1.2 summary of your legal rights. We are urder o legal duly to supply produsts that are in coplarmily with this contraet, See the box below lar a summary of your key legel
rights in relaticn to the product. Mothing in these terms will affect your legal rights.

+ Summary of your key legal rights. Thiz is o0 summary of your key legal rights. These are subject to certain exceptions. For detailed information pleasze visit the Citizens
Advice website wew. odviceguide.org.uk or call 03454 04 068 06

+ f your product is services, for example o boiler installation or loft insulation, the Consurner Rights Act 2015 soys: you can ask us to repeat or fix a service if it is not
carfed out with reasonabde care and skl or get some money back If we connat fix it,

+  if you have not agreed a price beforehand, what you are asked to pay must be reasonable,

+ f you hove not ogreed a time beforehand, it must be carried out within a regsonable time. See also clouse B.3,

12. Price and payment

12.1 Where to find the price for the preduct. The prica of the product (which includes vaT) will be the price as sat out in the formal quote (this is the guate that follows the Site
Survay), W take ol reascnable care 1o ensure that the price of the product odvised to you is cofrect, Howover please soe clause 12.3 far what happens if wa discover an efror in
the prica of the product you ordear.

12.2 We will pass on changes in the rate of VAT, If the rate of VAT chonges between your order date and tha dote wa sUpply the prodiect, wa will adjust the rate of VAT that you
pay. unlass you have already paid for the product in iull balore the change in the rate of VAT takes effect.

12.3 What happens if we got the price wrong. It s always possible thot, despite our best effors, some of the products we provide may be Incorrectly priced. If the guotation s
incorract and neads to be ameanded, and the correct price ot your order date s higher than the price stated to youw, we will contact you Tor your instructions belore we accept
your order. If we occept ond process your order where o pricing error is obvious ond unmistakeable and could reasonably have been recognised by you os a mispricing, we
may end the contract, refund you any sums you hove paid and require the retum of any goods provided to you,

12.4 When you must pay and how you must pay. We occept payment with Wiso, MosterCord, JCB and Maestro Cards. Where you are not eligible for full funding from the ECO
funding scheme or the GHEY Scheme you must make an advance payment of S0% of the price of the products, before we start providing them, For wark instructed under the
ECO Funding Scherme of the GHEV Scherme, we will advise you in writing ol any deposits or advance paymaents that we will callect. We will irvaice you before we commence the
installation and the balance of the price of the products will be payable when we have completed the installation. You must pay each invoice within 7 calandar days after the
date of the invoice.

12.5 We can charge interest if you pay late. Il you do not make any payment to us by the due date we may charge interest to you on the overdue amount at the rate of 5% a
year above the base lending rate of Barcloys Bank from tirme to time. This interest shall cccrue on o daily basis from the due date until the dote of actual payment of the
averdue amount, whether before or after Jedgrrent. You must poy us interest togethes with Y cuetdue amount,

12.6 What te do if you think an invoice is wreng. If you think an invoice is wrong, please contact us promptly to let us know. You will not have to pay any interest until the dispute
is resolved, Once the dispute is resolved we will charge you Interest on correctly involced sums from the originol due cate,

13. Our responsibility for loss or damage sufTered by you

13.1 We are responsible to you for foreseeable loss and damage caused by us. I we 'ail 1o comply with these tenms, we are responsible for loss or domage you suller thal is o
foreseecble result of our breaking this contract or our failing to use recsonable care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or
damage is foreseeabla if either it is obvious that it will happen or if, ot the time the controct wos mode, both we and you knew it might nhappen, for example, if you giscussed it
with ug during tha s0los process

13.2 We do not exciude or limit in any way our liability to you where it would be unlawful to do se. This includes liability for death or personal injury cauzed by our negligence or
the neg.’lgnnce of our employees, agents of subcontractors; for froud or fravdulent misrepresentation; for breach of your legal rights In relation 1o the products os summorised
at clause 1.2,

13.3 Phetos, We will take photographs before, durlng and after the instaliaticn of the products,

13.4 When we are liable for damuage to your property. if we are providing services in your property, we will make good any domage to your property caused by our negligence
while doing so, However, we are not respansible for the cost of repairing any pre-existing foults or damaege o your praperty thot we discover while praviding the services and
aur ohligatons to moke goad your property ara limited inthe following circumstonces:

{a) in soma instances there may be a disturbance to your décar. This will form part of the installation and connot be avoided. Where internal/external walls are decorated
with wollpaper or tiles, this will need to be remaved in order to insulate, Wnera cartain rooms regquire o vent, we will need to drill noles to make the instaliation safe. This is not
CaMmeIge to Your proparty and it does not fonm Do of cur serices to put It ight. We will use our reasonable effarts 1o ensure thot disturbanca 1o your décor is as minimal as
possibia in the circumstances. We are unable to re-tile or re-wallpaper or repaint with matching dacor - this will be your responsibility;

{B) in some instances we will hove to lift carpets or flooring in order to carry out the installations. In re-laying the carpets or flocring it is highly likely that they will not look os
they originally did and this will because of the age of the carpet or flooring, the underlay, the uplift and replocement of floor boards as poart of the instollation ond as a result of
this being o re-lay of corpet. Wie will not be ldbée for changes in the look or oy of floosing gs o result of this process.

{c) in some cozes we may nesd to move your furniture to goin oocess to certain areas that nesd to be worked on to enoble installotion to take ploce safely. it is your
respansibility to remove all furniture indicated by the surveyer prior to any installation. If you leave furniture in situ which we have requested that you remove we cannat accept



responsibility or Fability for arny repair or replocement costs if damage has been coused, unless we hove been negligent.

{e) in relation to the installotion of insulatien it iz necessany to drill into wallz ond this oy affect the aesthetic look for your property. Whilst we will fill such holes we will not be
respansithe for minimising their appearance by matehing fillkes with any brick or wall eoverings that you may have,

{2} if you do not wish to have an area insulated it is imperative that you understand that cold spots can ocour that may lead to condensation build up. CT Eco Plus Lid will not
be responsible or lioble for ony domoges or costs that are incurred by you choosing to net treat the area where we have exercised reasonable skill in minimising cold spots and
ar wa have gven you advice on adegquate heating and ventlation reglmes to suppart the systam design,

13.5 Waste Management. |2 will be our responsibility to remove all woste created as a direct result of the instaliation of the products and discard correctly thot waste
{packaging ond metals) fram your property

13.6 We are not lioble for business losses. We only supply the products for domestic and private use. if you use the products for any commercial, business or re-sale purpoze
we will hove na llability to you tor any loss of profit, loss of business, business Interruption, or loss of business apportunity.

14. How we may use your personal information

14.1 Use of your persondl information. We will anly use your personal informeation as set cul in our Privacy Policy. Yeu can ind aur Privacy Palicy on our website at
ht‘tp:,l’fnt.ﬂcn.l’priu‘unrpulic.l,'ll'. In sorme cosas, we need to check you are eligible for funding from the ECO Funding Schame or the GHGW Schame. To do this, we need to collect
infarmation to verify whether you are receiving the relevant benefita to be eligible for the schema (5] and we may shore your peraonal detaile with the DWP, Energy Saving Trust
ar the GHGY Scheme Administrator, We Moy use sub-controcted survayars ond of ingtaliation Wg'hWS arc vea will share your narme ond oddfess with them for the purpose of
tharm carrying ol the work al your property.

15. Other imporlanl terms
15.1 We may transfer this ogreement to someone else. We may transfer our rights and obligations under these terms to another organisotion.

15.2 You need our consent to transter your rights to someone else (except that you can always transfer our guarantee). You moy only transter your rights or your obligations
under these terms ko another person if wa agres to this in writing. We may not ogree if we hove already started the supply of products or you are receiving funding under the
ECO Funding Scheme or the GHGV Scheme, However, you may transfer our guarantes at clause £.4 to a person who has acquired the product or, wners the product is services,
any |tern or property In respect of which we have provided the services, We may require the person to whom the guorantee |s tronsferred to provide reasonable eviderce that
thay are now the ownar of the relevant item ar property, for example by providing relevont documentation o s

16.3 Nobody else has any rights under this contract (except someone you pass your guarantee on to}, This contract s betwean you and us Mo other person shall hove any
rights to anforces any of its terms, except ds explained in clausa 15.2 in respect of our guarantea, Neithar of us will nesd o gat the agresment of any other persen in ordar ta and
the contract or make any changes to these terms.

15.4 i a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operales separately. I any court of relevant authority
decides that any of them are unkawful, the ramaining paragraphs will remain in full force and effact.

15.5 Even if we delay in enforcing this contract, we can still enforce it later. Il wa do not insist immediately that you do anything you are reguired 1o do under these tarms, ar il
we delay in taking steps agaoinst you in respect of your breaking this contract, that will net mean that you do not have to do those things and it will not prevent us taking steps
against you at a later date, For exomple, if you miss a payment and we do not chase you but we continue to provide the products, we can still require you to make the payment
at a later dale,

16.6 Which laws apply to this contract and where you may bring legal preceedings. Thesa terms are governed by English low and you can bring legal proceedings in respact
af the products in the English courts, If you live in Seotland yau can bring legal praceedings in respect of the products in either the Scottish ar the English courts, If you live in
Northern Ireland you can bring legal proceedings in respect of the products in sither the Northern Irish or the English courts.

15.7 Alternative CHI-PUH resolution, Alternative dispute reselution s a precess whaere on independent body considors the facts of o dispute and Seeks to resalve (8 without you
hovireg te go to court. If you are not bappy with how we hove handled ary complaint, you may want to contact the olternative dispule resalution providar we use, details of
which will be sent to you as part of our complaints procedure together with confirmation as to whether we ogree to use them in your matter.

Schedule 1 — Model Canccllation Form
{Complete and return this forrm only if you wish to withdraw fram the controct. )

To: CT Eco Plus, Suita 10 BirSpocs, Courtwick Lane, Wick, Littlshampton, West Sussex, BMI7 7TL
203 853256 - team@ctecs

Ifwie [*| hereby give notice that I/ we [*| cancel my/our [*] contract of sals for the supply of the following service [*],
Crderad on [*] [ received on |*],

Mame of consurmer(s):

Address of consumer(s):

gignature of consumer(z] {anly if this form is notified on popar}:

Dt

[*] Dalote or appropriote

CT Eco Plua Limited — registered in the United Kingdom No. DI3S8I7E - WAT Mo, 242727313
Suite 10 BizSpoce, Courlwick Lane, Wick, Blllshamplon, West Susses, BNTT 7TL - 01903 BE3258 - leomgbcloco




