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Introduction

This Privacy Policy exploins how CT Eco Plus Limited collects, uses, stores, protects and shares personal information in accordance with UK GDPR, the Data Protection Act 2018
and other applicable legisiation.

CT Eco Plus Limited provides services relating to the Energy Company Obligation (ECO) scheme and ossociated energy efficiency programmes. This policy opplies to visitors (o
our websites, custorners, instaliers, partners and other individuals whose personal dala we process,

Definitions

UK GDPR meons the United Kingdom General Dota Protection Regulation, 160 means the Information Commissioner's Office, Personal Data means information relating te an
identified or identifioble individual.

Personal Data We Collect

Mame, contact details, address information, property information, survey information, eavidence documents, photographs, communications, technical installation information
and records required to administer ECO and related schemes.

Lawful Basis for Processing

We process personal data on the basis of consent, contract, legal obligation and legitimate interests, depeanding upon the nature of the relationship and services provided,

Processing and Sharing Personal Data

We use personal data to administer services, communicate with customers and partners, undertake complionce activities, prevent fraud, maonoge contractual relationships
and comply with legal obligations. Data may be shared with approved processors, energy suppliers, quditors, complionce bodies, regulatars, IT providers and professional
advisers where necessary.

Artificial Intelligence (Al) and Automalted Processing

CT Eco Plus may utilise Artificial intelligence (Al}, machine learning technologies and automated analytical tools to assess evidence, review documents, analyse data, identify
anomalies, support compliance checks, improve operational efficiency and enhance service delivery, Al systems are used as decision-support tools and are subject to
appropriate human oversight. Significant decisions offecting individuals are not made solely through automated processing unless permitted by low. Where third-party Al
providers are used, contractual and technical safeguards are implemented to protect parsonal data.

IDala Relenlion

Personal data is retained only for as long as necessary to fulfil legal, contractual and regulatory reguirements. Retention periods relating to ECO obligations may extend beyond
general enquiry retention periods,

International Transfers

Where personal data is transferred outside the United Kingdom, oppropriote safeguards will be implemented in accordance with UK GDPR reguirements.

Data Security

‘We implement appropriate techrnical and orgaonisational measures to protect personal data against unauthorised access, disclosure, alteration, loss or destruction,

Data Breach Response

In the event of o personal data breach, CT Eco Plus will investigote the incident, mitigate risks, notify affected parties where required and report relevant breaches to the ICO
within applicable statutory timescales.

Your Righls

You have the right to be informed, occess your dato, rectify inaccurate information, request erasure, restrict processing, object to processing, request portability and not be
subject to decisions bosed solely on automated processing where applicable.

Contact

Data Controller: CT Eco Plus Limited, Suite 10 BizSpace, Courtwick Lane, Wick, Littlehampton, West Sussex, BNI7 7TL



Email: datacontroller@cteco
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